
My child is happy and likes
coming to this school.

99% agree with this statement.  1% strongly disagreed..  No reason
for this was given.

My child tells me that they
feel safe at this school.

1% disagreed with this statement.  1% did not know.  We need to
ensure that all families are asking their children regularly about

feeling safe in school and what to do if they do not.

The red, yellow and green card
system helps encourage children

to be well behaved.
Just under 8% said that they did not know if our ‘be good’ policy

encouraged children here to behave well.  We need to ensure that
all families understand and see the benefit of our approach.
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School responds in a quick and
effective manner when I need

to speak to someone
We are very pleased that 100% of respondents agreed with this statement. 

School works hard to respond to all approaches and queries.

 The school makes me aware of
what my child will learn during the

year 
We do this through regular posts on Classdojo and through half-

termly curriculum newsletters and updates.

The school has a clear message
of saying no to bullies. I know I

can go and report bullying
behaviour to any adult in school.

0.5% strongly disagreed with this statement.  It is hoped that this
family have approached school with their concerns and that this

matter is being dealt with.
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My child has SEND, and the
school gives them the support

they need to succeed
4.8% of respondents replied ‘do not know’ to this question.  This may be an error and
some families may have made a mistake when answering this question.  Families of

children on the SEN register should have regular contact with our SENDCo

The school wants the best for its
pupils and has high expectations

for my child
We work hard to ensure that the provision for all children here helps them

realise their full potential.  We are pleased to see that 98.5% of families agree
with this.

My child is doing well at this
school

99.5% of families agreed with this view.  One family did not.  We are
unsure as to why this is as no reason was left.
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The school lets me know how
my child is doing in class

We achieve this through regular school reports, messages on Classdojo,
parent and carer evenings and family engagement sessions 

The school supports children's
wider personal development 

We offer a wide range of free clubs, hold special events and mark
special occasions here.  Some families did however say that they

would like to see even more clubs being offered.

The school is working hard to
help with the cost of living crisis 

We support this through our free uniform shop and by making sure that any
donations requested are a low as possible.  4% did not know.  We must make

sure that all families are aware of the support we are able to offer to them.
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I would recommend this
school to another parent.

This response is lower than the one received from
our last whole-school survey (Summer 2023; 99%

would recommend the school).
We will continue to work hard to ensure that

children and their families feel that Primrose Hill is
the right school for them.

Feedback from parents of children who are leaving
our school is always highly complimentary and we
are proud of the reputation that Primrose Hill has
developed within its community over the last few

years.  We do however recognise that this needs to
be continually worked on and that we need to

listen and respond to all families to ensure that
everyone is happy here.

Our aim is to have 100% of families wanting to
recommend us to another parent or family when

they are choosing a school for their child.

N
O

VEM
BER 2023 FA

M
ILY SU

RVEY RESU
LTS

196 fam
ilies took part in our survey


